
Investment Opportunities for Near-shore Business Support Service Centres 
Current trends in multilingual shared services and outsourcing of IT solutions

WHEN:  Monday, January 25th, 2016, 8.30 – 10.30 am
WHERE: 7 More, London, Tower & Westminster Dining Rooms

CzechInvest and PricewaterhouseCoopers cordially invite you to breakfast briefing: 
Investment Opportunities for Near-shore Business Support Service Centres.

The event will focus on current trends in multi-lingual and multi-capability shared service 
centres and outsourcing of IT solutions. Our speakers will share best practices from their 
operations in one of the leading near-shore locations: the Czech Republic. You will be 
rewarded with first-hand insights from experts on topics including talent acquisition 
and retention, technologies and management practices improving performance, cost 
rationalisation and public support.

Speakers and topics:

Seminar is free of charge. 

Please, register here before 20th January 2016.

Jonathan Appleton, ABSL Czech Republic, Managing Director: Business Services in the 
Czech Republic - the current market view

Petter Frisell, Dixons Carphone, Head of Finance Shared Services: Dixons Carphone; 
A journey from Transactional Shared Services to a Nearshore Centre of Excellence

Harj Singh, HCL Technologies, Head of Program Management Services Europe: IT innovations 
operation in Prague

Jenny Etherton, PwC, Director Operational Excellence: Maximising employee performance

Eduard Hajek, PwC, PE and M&A Tax Manager: Tax implications of acquiring or establishing 
and running a business support operation in the Czech Republic

Barbora Jezkova, CzechInvest, Head of Financial Support Section: Public funding for 
business support services
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https://www.eventbrite.co.uk/e/near-shore-solutions-for-business-support-service-centres-tickets-20035897910


Petter is the Head of Finance Shared Services for Dixons Carphone. He has 10+ years’ experience in Accounts Receivable, Accounts 
Payable, General Ledger & Treasury in a Shared Services environment managing 250+ FTE teams. Petter has previously worked for 
Exxon Mobil Business Services and for Deloitte in Finance Transformation Consulting. He is a MSc. of Finance from the Norwegian 
School of Economics (NHH). Dixons Carphone is Europe‘s leading specialist electrical retailing groups and is the number one market 
leaders in the UK & Ireland, Nordics and Greece.

Harj is an industry recognized Program Management Consultant who is responsible for HCL’s consulting service functions in Europe.  
As part of this function the PM Services group caters all types of technical and business consulting for our Global Strategic clients.  
Harj carries additional responsibilities such as identifying new operational functions for HCL’s technical delivery capabilities across 
Europe to maximize the returned benefits that HCL provides for its clients based on location and skills.  Harj is an graduate from the 
University of Warwick in Marketing and Leadership as well as the Yale School of Business for Program Management.

Peter Frisell
Head of Finance Shared Services for Dixons Carphone

Harj Singh
Head of Program Management Services Europe

Eduard Hajek is a M&A Tax Manager in PwC Czech Republic where he has been working since 2008. He also worked two years 
for PricewaterhouseCoopers LLP at the Deals tax team based in London. Eduard holds a Master´s degree in Economics from the 
University of Economics, Prague and Bachelor´s degree in International Commercial and Banking Law from Masaryk University, Brno. 
He is a native Czech speaker and he is fluent in English. 

Eduard has been involved in tax structuring and due diligence projects from both, vendor´s and seller´s side. As a part of the M&A tax 
work Eduard was involved in various projects relationg to acqusitions, mergers, demergers, spin-offs, liquidations and refinancing. 
He also participates on post deal integration work. Eduards´s key skills include managing tax due diligence assignments for both local 
and foreign clients in connection with their acquisitions of domestic/CEE targets.

Eduard Hajek
M&A Tax Manager



Jenny has 15 years’ experience in operations improvement; implementing transformation programmes in both the private and public 
sector. She is a specialist in operational and behavioural based change programmes in a front-line environment. 

Within PwC UK, she leads our cross-UK/CEE programme to work with Poland, Czech Republic and Hungary to introduce Perform to 
the SSC sector. 

Jenny is passionate about the translation of strategy into an effective operation that delivers clients’ objectives and helps them 
outperform their peers in the market place. She is able to rapidly understand the operational challenges of organisations, relating to 
people on the ‘shop floor’ as well as senior leadership and at boardroom level.

Jenny specialises in leading large-scale, front line operational implementation programmes, addressing the end-to-end value chain – 
front, middle and back office. For most organisations the majority of their costs are tied up in people, and therefore Jenny’s approach 
of combining behavioural change with process and performance management is key to a successful programme.

Ms. Barbora Jezkova is head of Financial Support Section in Investment Incentives Section, CzechInvest Agency. She is specializing in 
presentation of Investment Incentives Act and in administration of the investment-incentives application. She provides investors all 
information about investment incentives and documents, which are required for the application. She is working in CzechInvest since 2013.

She graduated from the University of Economics, Prague, specializing in Economic Policy (Master degree). She was exchange student 
in Tilburg University, the Netherlands.

Jenny Etherton
Director

Barbora Jezkova
Head of Financial Support Section

Jonathan is the Managing Director of ABSL Czech Republic which represents the interests of Global Shared Service Centres and 
Outsourcing firms in the Czech Republic. With over 180 international service centres and 65,000 employees, the Czech Republic is 
one of Europes top outsourcing destinations. Jonathan has over 20 years experience in the CEE region and previously was a director 
at PwC Czech Republic where he supported Business Services clients in the Czech Republic and across CEE.

Jonathan Appleton 
Managing Director


